MCAS FAQ

Please find a number of frequently asked questions (FAQ) below that may be able to answer your query. You can
also refer to the ‘Parent MCAS Guide’ for support that can be found on the school website.

1. What is MyChildAtSchool (MCAS)?

MyChildAtSchool is an online portal that enables parents to view their child’s performance at school in real time via
any modern web browser (e.g. Internet Explorer, Firefox, Google Chrome etc) or phone app. The facility allows the
child’s attendance, grades and behaviour to be accessed whenever the parent/carer wishes.

2. How can | access MCAS?

You can log on to MCAS here: https://www.mychildatschool.com/MCAS/MCSParentLogin

Please use the ‘Parent MCAS Guide’ for support.
3. How can | receive my login details?

You will have received a ‘username’ and ‘invitation code’ from the school to create a MCAS account. Please check
previous emails from the school for these details. Using these details, you can create an account using the ‘Redeem
Invitation Code’ link on the MCAS login page.

https://www.mychildatschool.com/MCAS/MCSParentLogin

Please use the ‘Parent MCAS Guide’ for support.
4. 1do not have my ‘username’ and/or ‘invitation code’

Please email mcas@toothillschool.co.uk with the subject heading — ‘MCAS Username and Invitation Code’ and we
will send you your details.

5. I have lost/forgotten my MCAS login details
Please use the ‘Forgotten Login Details?’ option on the MCAS login page.

https://www.mychildatschool.com/MCAS/MCSParentLogin

Please use the ‘Parent MCAS Guide’ for support.
6. |am not able to view some of the MCAS modules

At times we configure some of the MCAS modules so they may not be enabled and therefore not accessible when
you view MyChildAtSchool. You will be able to view the main modules listed at all times: Announcements,
Attendance, Behaviour, Classes, Homework, Reports, Timetable (please note that some of these features might not
be available during partial closure).

7. How to | book a Parents Evening appointment?

We will inform you via email when parents evening bookings are live and provide you with some guidance to how to
access this. Please use the ‘Parent MCAS Guide’ for further support on how to book parents evening appointments.

8. How do I contact my child’s teachers?

You will find the email address of your child’s teachers in the ‘Classes’ module of the MCAS Dashboard. Please click
on the email address of the member of staff you wish to contact. If the member of staff you would like to contact is
not shown, please enter their initial and surname and follow the structure below, or email the school office
(school.office@toothillschool.co.uk).

Teacher name: Mr J Bloggs Teacher email: jbloggs@toothillschool.co.uk
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